ECNP Business Questionnaire October 2015


Following the completion of the 2013 ECNP community survey, a preliminary report was drafted outlining the initial findings of the survey. This report covered a number of areas including housing, business activity/employment, education, leisure, transport and travel. 
The aim of this survey is specifically to focus on business activity/employment, to not only update the information collated in 2013 but also to address the observations made in the report. 
We would therefore be grateful if you could spend a little time answering the following questions. Please be assured that all information will be treated with respect, and will not be passed to anyone without your express permission.

About your business 

What is the nature of your business? ..............................................
(e.g café, hotel, office, light industrial, retail, industrial, farming)


Including yourself, how many persons are employed? 


Number of full time           Number of part time 


Number of apprentices/trainees


Do you provide any formal training for employees? YES
NO  
Are you interested in offering opportunities to young people in the area through apprenticeship/formal training?  YES              NO
Do you employ people living in;


East Coker 
Surrounding villages (5 miles)
Yeovil

Elsewhere

      
Are your premises owned         
leasehold 
      home

      What percentage of your business comes from:


East Coker 

Surrounding villages (5 miles)

Yeovil

Elsewhere

Your Business Development plans


Do you have plans to expand your business? YES           NO

If so will this be in the next 0-3 years             3+ years

How do you think employee numbers will change in the next 3-5 years?


Increase

Decrease

Stay the same


Will business expansion mean you will need to consider moving premises? YES          NO 
Are concerns over premises a limiting factor in any way for your business?


Yes, type of space available

Yes, location

Yes, ability to obtain planning permission

Yes, lack of services/utilities

Other, please specify ………………………………………………………………

How does being located in East Coker enhance your business?

………………………………………………………………………………………………

Explain any drawbacks to your business of being located in East Coker?

………………………………………………………………………………………………

Anything else you would like to bring to our attention?
………………………………………………………………………………………………

Thank you for your time in completing this questionnaire, if you would like to make any other comments or observations please e-mail the Parish Clerk  clerk@eastcokerparish.com
Completed business questionnaires should be returned to  

Sandra Snelling 9 Furlong Lane, East Coker, BA22 9LQ or                            

Complete on line at http://eastcokerparish.com
Name: ……………………………………………………………

Address: ……………………………………………………………………………………..

Email: ………………………………………………………….

Telephone number: ………………………………. 
Neighbourhood Plan 

Business and Industry in the Parish of East Coker -DRAFT
History

Over the last seventy years the businesses in our Parish have changed greatly, farming being one that has changed the most.  In the 1950’s farms were sold to the tenants from the Henage/Heylar Estate to pay for death duties, which if not paid would have resulted in bankruptcy, thus enabling farmers wealth in the good years of farming after the war.

Farms in the Parish were small and mixed, all of them having a dairy herd.  There were twelve farms in the Parish, now there are only four working farms, two diary/mixed and two subletting land for crops and pasture.

The two main business in the Parish were East Coker Saw Mills and Drakes Twine Works, who employed a high percentage of people who lived in the Village.  They would all have cycled or walked to work.  The Twine Works closed in the 90’s and the Saw Mills in the 80’s.  The Twin Works now has a housing estate (Drakes Meadow) built in its place and the Saw Mills is now a premises for small units, housing 15 businesses today.

Present

To show how things have changed, we did a survey in 2015, here are some of our results.

38 questionnaires were sent out and 21 were returned.  The business types vary from Educational, Farm Shops, Tea Rooms, Beauty Salons’ to Domestic and Industrial firms.   

Out of the business that replied, 152 people are employed, of which 52% are full time, 44% are part time and 4% are apprentices/trainees. 

37% provide formal training for their employees and 47% were interested in offering opportunities to young people in the area, through apprenticeship and formal training schemes.  

When asked where the employees live, 28% in East Coker, 23%  in surrounding villages, 26% in Yeovil and 10% elsewhere.

63% of the business owned their premises, whilst 37% were leasehold and 16% ticked home but also ticked owned.

The percentage of their business generated from; East Coker is 21 %, within 5 miles 16%, Yeovil 20% and elsewhere 27%  and don’t knows 16%.  

Development

42% of business answered yes to development and 58% said no.  Six businesses thought they would develop in the next 0-3 years and 2 in 3 plus years.   

With regards to employees, 37% companies thought they would change in the next 3-5 years, 63% thought they’d stay the same.  None of the businesses thought they would decrease.  Only 2 businesses expected to consider moving premises, the other 17 would not.

East Coker as a business location
Limiting factors expressed by the companies, of which only 8 had issues as follows:  type of space available, location, ability to obtain planning permission and lack of services/utilities, the remaining 11 had no concerns.   

Enhancements for being located in East Coker are as follows: repeat business via word of mouth through good community spirit, Walking and Cycling Routes, TS Elliot connections with the Village, little traffic congestion, pretty and relaxing atmosphere, tourism and it’s their home area.

Drawbacks of being located in East Coker

School traffic (am and pm), proximity to Air Port, lack of young people for employment, reliance on passing trade, lack of commercial units to buy rather than rent, lack of a shop/post office, public transport, roads too narrow for farm machines and being out of town

The following issues were raised when asked for anything else that would like to be bought to our attention; school traffic congestion and lack of signage.

Conclusion

All of our businesses on the whole seem happy and the issues raised are being dealt with.

