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1. Introduction
This report has been prepared for the East Coker Neighbourhood plan Steering Group. Its purpose is to provide the Group with the initial findings from the 2013 Community Survey and identify what further analysis and interrogation of the survey data may be appropriate to have a complete understanding of community composition, attitudes and aspirations. We have also offered some initial conclusions from this preliminary report in the form of ‘headlines’, which should also be verified by further investigation. 

Survey Response:
The number of questionnaire booklets distributed within the parish of East Coker during 2013 was 740. The response rate is shown in the table below. We have compared the numbers and the response with that from the previous Community survey, for the Parish Plan, in 2004. 

	East Coker Community Survey 2013 
Responses

	survey date:
	2013
	2004

	Total questionnaires distributed
	740
	795

	Total questionnaires returned
	159
	355

	response rate:
	21.5%
	44.6%



Responses and Survey Bias
We have the benefit of the recent 2011 Census, which allows us to compare the demographic profile of the whole population of the Parish with that of the respondents to the Community Survey. The table below shows the two profiles and how they vary. It suggests that the 2013 Survey responses under-represent the views of the young and over-represents the views of the 60-80 age groups. There is not a massive skew however, in our opinion; but one to allow for. The gender split of the Survey respondents is very close to that of the whole population in 2011.


	East Coker Community Survey 2013
Gender

	Gender:
	Male
	Female

	2013 Survey
	48%
	52%

	2011 Census
	48.7
	51.3



In terms of household composition, just over half of the returned questionnaires (50.3%) came from households that comprised two adults with no children; and around 15% of questionnaires came from families with one or more dependent children (20% in 2011 Census).  Around 20% of the questionnaires were returned from single person households (25% in 2011 Census). 
The biggest deviation from the 2011 Census is the proportion of retired persons. Almost half of the 2013 Survey respondents were retired (50%). Either a large number of residents have retired in the past two years or more from this ‘occupancy’ category have found the time to complete the questionnaire.
We received completed questionnaires from all parts of the parish. 
In 2004 the Community Survey achieved a 44.6% response. The response was dominated by the over 40’s and two person adult households.  



2. Residency
A large majority of the survey respondents (76%) have lived in East Coker for over 10 year. 

	East Coker Community Survey 2013
Length of Residency

	Years:
	%

	0-4 
	10

	5-9
	14

	10-19
	28

	20-29
	16

	over 30 years
	32



The reasons most cited for first locating to the parish of East Coker was employment (24%).  This was followed by the ‘other’ category (22%) which includes moving to a safe, quiet, rural area, to be close to the school and to get out of Yeovil. Around 16% of respondents were born in East Coker and 14% said they came here to retire.Demographic & Residency Headlines:
· We remain a mature community dominated by adult households with dependent children
·  We are an ageing society 
· Over two thirds of households have lived in the parish for more than 10 years 
· 




3. Business Activity and Employment
Only 16 of the respondents to our survey ran their own business within the parish of East Coker.  Most were sole traders (38%) or in partnerships (30%). 80% of these businesses were run from the respondent’s own home. Everybody who replied (100%) felt that their current premises were adequate for their business needs. Similarly, 100% felt there was nothing in the Parish that restricted the growth of their business, although the slowness of broadband speed was criticised. 40% of these businesses have been set up in the past four years. Most (over 90%) employ less than 5 people.  
Can we find out how many employ nobody, other than the principal?
Residents were asked if they though there was a need for new employment sites. A small majority (55%) felt there was no need for new employment sites. An examination of the reasons why not, shows that many felt that the parish area should remain mainly residential and that it already has enough industrial sites. Yeovil is only 3 miles away and offers plenty of opportunities and vacant sites.

Amongst the 45% of respondents in favour of new employment sites, many felt that the Halves Lane site was very unattractive and in need of repair/revitalisation.  Some wanted to see new, modern buildings, but only on a very limited scale. This, they feel, would rejuvenate East Coker and prevent it from becoming a retirement village. Travel to work problems were highlighted hence the call for more local work opportunities for young people.

52% of respondents felt that there were not enough employment opportunities in the parish of East Coker for young people but, as many pointed out, it is predominantly a residential area and only 2-3 miles from Yeovil with its many and varied business and industrial opportunities. 
In 2004 
East Coker had a relatively large number of businesses including nine farms, six gardening and livery concerns, seven engineering businesses and six dealing with aspects of the motor trade. Five companies were involved with construction and five people provide a range of services from upholstery to hairdressing.
Nearly 24% of households reported using one or more of the businesses in the parish. Many were praised for the quality of work and helpfulness of the proprietors.


The 2011 Census
The Census tells us that in 2011, 60% of local residents aged 16-74 were in employment.  Almost 50% of those in employment were engaged in managerial and professional/technical occupations. 

	East Coker Parish - Economic Activity 2011

	All Usual Residents Aged 16 to 74
	1199
	%

	Economically Active; Employee; Part-Time
	204
	17.0

	Economically Active; Employee; Full-Time
	368
	30.7

	Economically Active; Self-Employed
	140
	11.7

	Economically Active; Unemployed
	15
	1.3

	Economically Active; Full-Time Student
	32
	2.7

	Economically Inactive; Retired
	345
	28.8

	Economically Inactive; Student (Including Full-Time Students)
	29
	2.4

	Economically Inactive; Looking After Home or Family
	29
	2.4

	Economically Inactive; Long-Term Sick or Disabled & Other 
	27
	3.1






	East Coker Parish - Occupation 2011

	All Usual Residents Aged 16 to 74 in Employment
	740
	%

	1. Managers, Directors and Senior Officials
	97
	13.1

	2. Professional Occupations
	168
	22.7

	3. Associate Professional and Technical Occupations
	86
	11.6

	4. Administrative and Secretarial Occupations
	85
	11.5

	5. Skilled Trades Occupations
	94
	12.7

	6. Caring, Leisure and Other Service Occupations
	75
	10.1

	7. Sales and Customer Service Occupations
	52
	7.0

	8. Process, Plant and Machine Operatives
	32
	4.3

	9. Elementary Occupations
	51
	6.9




	East Coker Parish - Travel to Work 2011

	All Usual Residents Aged 16 to 74 
	1199
	%

	Not in Employment
	459
	38.3

	In Employment
	740
	%

	Work Mainly at or From Home 
	65
	8.8

	Train 
	6
	0.8

	Bus, Minibus or Coach
	9
	1.2

	Taxi 
	0
	0.0

	Motorcycle, Scooter or Moped 
	8
	1.1

	Driving a Car or Van 
	511
	69.1

	Passenger in a Car or Van
	49
	6.6

	Bicycle
	51
	4.2

	On Foot 
	56
	7.6

	Other Method of Travel to Work 
	5
	0.7



Business Activity & Employment Headlines:
· We are a highly skilled and experienced community
· Approaching a third of residents aged 16-74 have retired from work
· Less than 10% of working people work from home 
· Most working people travel out of parish to their place of work
· Around three quarters of people in employment travel to work daily by motor car
· The bus helps very few  local people to get to work 
· A majority of people would like to see more local employment opportunities
· Additional employment sites were not favoured by the majority 
·  Many felt better use could be made of existing employment sites
· The appearance of the Halves Lane site detracts from the village
· 



Follow-up Research: Business Activity & Employment
· Current business activity in the parish 
· Views and development aspirations of local businesses
· Local training needs













4. Education
17 households amongst the respondents to the 2013 Survey had children under the age of four. 
40% of households with very young children report that the child/children are normally cared for at home during working days; 23% went regularly to East Coker play school; 11% went to another play school; and 5% had a child-minder.
79% of families with young children report having had had no difficulty finding child care. Two respondents complained about lack of before/after school clubs and two others felt there were not enough childcare providers.
88% respondent households with children aged 4-11 tell us that their children attended East Coker Primary School. Of the remaining 12% one reported choosing private education. We received no comment from the others.
Travelling to school involved walking for 48% of respondents with children. The motor car was the preferred mode for 30% and cycling for 13%. Other (not stated) 9%.
78% felt their children did not have a safe route to school. The hazards identified included speeding cars and goods vehicles; lack of concentration by drivers; poor parking blocking entrances and causing further congestion; lack of suitable parking; lack of pavements (Cemetery Hill and the routes from Mill Close and Tellis Cross in particular being cited); overgrown hedges; and assorted animal waste along the tunnel from Back Lane.In 2004 
Only 3 in 20 of the under fives went to ‘playschool’ at the pavilion. Two thirds of the parents found the pavilion less than satisfactory as a venue for the ‘playschool’. 
Only 33 of the 256 pupils at East Coker Primary School came from the parish. Other children from the parish s went St Gilda's, Preston, Birchfield, Park School and Chilton Cantelo. Only two people reported having difficulty getting children into East Coker Primary School because of a lack of places. A large number of pupils at East Coker Primary School came to school by car.
Children from the parish attend a wide range of secondary schools: Westfield, Park School, Buckler's Mead, Chilton Cantelo, Gryphon at Sherborne, Sherborne Girls' and Yeovil College, all of which are outside the parish. Everyone had been able to place their child in the school they wanted.  86% thought the school which their children attended was suitable. All secondary school age children went to school by car (45%) or bus (55%). None walked or cycled.










Education Headlines (from the 2013 Survey):
· Playschool use remains restricted to a minority of families with young children
· One in five young families have had difficulty in finding suitable child care
· Most of the young children of the parish go to the local primary school
· A third of primary school children travel to school by car
· Around half of the parish’s primary school pupils walk to school
· Most of those that walk to school felt their normal route was not safe 
· 




Follow-up Research: Education
· Views and development aspirations of primary school
· Parents’ travel to school constraints and views



5. Leisure and Services
The survey provides evidence of a full range of community activities being enjoyed by local people. Amongst respondents, the East Coker Preservation Trust is proving the most popular at the moment (38%). This is closely followed by monthly coffee mornings. 62% of households have at least one member that is engaged in some form of voluntary work. 

We asked if allotments were available, would anyone in your household use on? Only 12% showed potential interest in an allotment.

Regarding existing facilities in East Coker 56% seem to be happy with those currently on offer. The remaining 44% presented a wish list that included:-
· Yoga
·  Gym
·  Swimming pool
·  Youth club
· A decent pub/restaurant/take-away
·  Tennis courts
·  Easier access to local police
·  Nursing home
· Community help scheme
· Dog training
· And, above all a Post Office (xx%).

When asked if there are facilities that need to be improved 56% responded ‘no’.  The others duplicated many things from the previous list but also included:-:-
· Better bus service
· Larger changing rooms at Pavilion
· More activities in playground
· Parks (especially the bench)
· Help for EC scout group
· Path from village hall to school
· Parking for church
· Helyar could be improved and made more village friendly (cf Sonny’s)
· Bus shelter needs revamping
· Chairs in village hall are very uncomfortable
· Sign posting of foot/bridle paths
· Road surface through Burton/ Higher Burton
· Safety and repair of roads leading from Burton to White Posts and West Coker ?make 1 way
· Visiting scheme for less mobile

Over 90% of respondents felt the Village Shop to be important and would like the services to be extended to include:-
· Post office
· Longer opening hours
· Cash machine
· Home delivery
· Dry cleaning collection
· Lottery
· More ‘fruit and veg’
· Fresh meat and produce
80% supported the suggested idea for a community-run project such as a tea room.

The list of requests for social facilities included:
· crèche
·  brownies and guides
·  rainbows
· youth club
·  craft workshops
·  weekend breakfast club
· more social activities focusing on under 50’s e.g. monthly drinks
· more support for elderly and disabled
· a local  taxi service in East Coker to save calling out Yeovil

In 2004 
Of all the activities on offer at the time, the Wine Circle, East Coker Society and the Garden Club were the most popular, with skittles and the British Legion close behind. The greatest number participants were from Burton and the fewest from Tellis Cross. Less than ?? of households expressed interest in an allotment. A wide range of suggestions for new local activities were made including:
art classes; dancing; bridge; computer classes; fishing/hunting; flower arranging; genealogy; keep fit;  kickboxing; local history, 'Adult Education'; natural history/bird-watching; photographic club; rural crafts; tennis/bowling green/clay pigeon shooting/golf/croquet; walking/rambling /running.

Just over 70% of households made use of the East Coker Post Office and Stores. 40% used it daily or weekly. The most frequent users tended to live in Burton and North Coker. No-one from Wraxhill nor Holywell seemed to be a regular user of the post Office and Stores. 1 in 5 households in the parish said they never use the shop. Several respondents commented on what a friendly and helpful shop it was. 

















Leisure & Services Headlines (from the 2013 Survey):
· A large majority of local people are involved in some type of community affairs or local social activities
· The East Coker Preservation Society has a large local following
· Allotments remain a minority interest
· Whilst most local people are satisfied with the leisure opportunities on offer, there are a number of ideas for more; particularly for active pursuits
· Many feel there should be more organised activities locally for young people
· The vast majority of local people feel the local shop is an important facility
· Many think the services a the local shop could and should be extended 
·  A majority of local residents would welcome a community-led project such as a tea room
· 


Evidence Base Research: Leisure & Services
· Views and aspirations of local cubs and societies
· Development plans for local shop




6. Transport and Travel
When ‘moving’ around and within the parish, walking, cycling and the occasional bus journey are used by XX% of local people when opportunity and the weather allows. However the car is still favoured by XX% of people for internal journeys on most occasions.
We need to work out the percentages 
Could we exclude Wraxhill to see how it differs and how it affects the percentages?

When making journeys outside of the parish, the car predominates. XX% say the motor car is their most generally used mode of transport.  The bus is the usual travel mode for only X% of people. X% normally call for a taxi. 
We need to work out the percentages 
Could we exclude Wraxhill to see how it differs and how it affects the percentages?

 A third of car-owners have a garage that is normally used for parking their car. Just under 60% of respondents have a driveway or access to other space to be able to park their car off the highway. Only around 5% of car owners report that they regularly park their car on the highway. 97% of car owners are satisfied with their current parking arrangements. 
Local opinion is divided on the quality of the walking routes and opportunities to walk that exist within the parish. Just under 50% of respondents say there are adequate safe walking routes (pavements, footpaths), just over 50% say that safe walking routes are not adequate. There is almost exactly the same response to the question about safe cycling routes. Just under 50% of respondents say that there are adequate safe cycling routes (pavements, footpaths), just over 50% say that safe cycling routes are not adequate.
Who considers the routes to be unsafe? – is it the users or non-users? – (can this be explored by a cross-tab?)
Why are paths and routes considered ‘not adequate’? Is there some survey narrative we can explore?

A third of respondents expressed concern about the standard of local road maintenance. 
Local people are concerned about the negative impact of motorised transport on the environment. Almost two thirds of respondents (63%) say it is an important issue to them. A further 20% had no opinion on the matter. Only 15% said it was an unimportant matter to them.
Census 2011
Only 7% of households in the parish of East Coker do not have access to a car. Almost half of all households have two or more motor vehicles. 

	East Coker Parish - Car or Van Availability 2011

	All Households 
	740
	%

	No Cars or Vans in Household 
	52
	7.0

	1 Car or Van in Household 
	325
	43.9

	2 Cars or Vans in Household 
	260
	35.1

	3 Cars or Vans in Household 
	65
	8.8

	4 or More Cars or Vans in Household 
	38
	5.1

	All Cars or Vans in the Parish 
	1222
	



In 2004 
40% of parishioners normally used the motor car for journeys within the parish. 38% of ‘internal’ journeys were done on foot and a further 16% by bicycle. For journeys that ended outside of the parish 53% were done by car, 9% by bus and 17% on foot. 4% of trips were made in a taxi. 
There were two bus services through the village, plus an evening Nippy bus. Very few people used these buses however. Despite a majority of respondents saying that the buses run at useful times, are reliable and go where they want them to.  Only 9% used buses on a daily basis and 30% used them weekly. It was acknowledged that the buses provided a vital link for those people who do use them and concern was expressed at the possible withdrawal of the 212 from Dorchester.
Many respondents expressed concern about: road surfaces (61.7%) and poor drainage (55.7%).
Nearly 55% of households expressed concern about parking on the roads. The biggest complaint was about parking at school drop-off and pick-up times. 
Traffic speeding was a huge issue. A 30 mph limit was thought of as vital though people were strongly opposed to a plethora of signs, pinch points and other unsightly and inappropriate street furniture. Rumble strips as a warning/ deterrent were preferred.
Footpaths and the lack of them were much criticised.  The poor condition of many of the footpaths across open land was cited. 






















Transport & Travel Headlines (from the 2013 Survey):
· We seem to be a very car-dependent community 
· The bus service does not sufficiently meet local needs to provide an alternative mode of regular transport
· Resident parking is no longer regarded as a significant problem nor an issue by most 
· Walking and cycling routes and opportunities must be improved
· Road and footpath maintenance could be better
· Our community does care about the negative impact of the motor car on the environment 
· 

Follow-up Research: Transport & Travel
· Bus providers’ views, plans and intentions 
· Walkers and visitors opinions
· Traffic census data




7. Health and Social Needs
Almost all of the survey respondents are registered with both a GP and a dentist. 54% said they would consider accessing medical care closer to home if it was available but the remainder are very satisfied with their current arrangements and have no wish to change.

Census 2011
Despite the relatively high proportion of mature and elderly persons in the population, the health of the community is generally good. Only 4.5% of persons reported having bad or very bad health in 2011. 

	East Coker Parish - General Health 2011

	All Usual Residents
	1667
	%

	Very Good Health
	749
	44.9

	Good Health
	602
	36.1

	Fair Health
	241
	14.4

	Bad Health 
	59
	3.5

	Very Bad Health 
	16
	1.0



Health & Social Needs Headlines:
· Local people are generally satisfied with the health services they receive
· Most people accept that they will have to travel to access health services
· We are an ageing society and the need to ensure that health services remain appropriate and accessible is important
· 

In 2004 
People were generally satisfied with health service at the time; although there were some complaints about the distance and ease of access to hospital facilities. 68% of respondents were happy with the service available and the access they have to them. A small number, under 10%, bemoaned the lack of local chemist, optician and chiropodist. 
93% of households were registered with a GP and 87% with a dentist. 53% of respondents were in favour of having a village surgery. 


Evidence Base Research: Health & Social Needs 
· Local health statistics
· Health service providers’ views and development plans
· Care workers’ views
· Support needs of the elderly




8. Housing
 20% of respondents say they know somebody that has been unable to live in the Parish because of high house prices. 
Over 70% did not know whether there was a need for more rented accommodation within the Parish. Of the 14% who said there was a need, the majority felt it would give young villagers a chance to stay in the village and help keep the village alive. One person pointed out that it is very rare for any private rent property to become available.
The majority of respondents felt that future developments should be aimed at young families (nearly 30%) and first time buyers (20%).  Few (less than 5%) favoured weekenders or commuters.
Nearly 30% of respondents felt that housing development should be less than 5 homes per year, 35% less than 10 and 22% less than 20 per year. Only around 10% of the local population were prepared to countenance up to 50 or more new dwellings per year being constructed in the parish. 
Less than 7% of respondents tell us that they had been affected by flooding or subsidence (before 2014) and this was mainly due to heavy rain and blocked drains.

Census 2011
Most houses (85%) in East Coker are owner-occupied. Over half of all houses are owned outright. Less than 100 homes in the Parish are rented. 

	East Coker Parish - Tenure 2011

	All Households 
	740
	%

	Owned; Owned Outright 
	413
	55.8

	Owned; Owned with a Mortgage or Loan
	221
	29.9

	Shared Ownership (Part Owned and Part Rented) 
	0
	0.0

	Social Rented; Rented from Council (Local Authority) 
	6
	0.8

	Social Rented; Other 
	38
	5.1

	Private Rented; Private Landlord or Letting Agency 
	49
	6.6

	Private Rented; Other 
	3
	0.4

	Living Rent Free 
	10
	1.4


In 2004 
9% of respondents said they knew somebody that was prevented from living in the parish because of cost of housing. 
A third of respondents thought they might need some form of warden-assisted accommodation in the future. 

Housing Headlines:
· House prices are relatively high and prevent many people that would like to, from living in East Coker
· Access to housing in the parish for young persons from the parish is very restricted
· There is an identifiable preference to see more affordable homes being made available for local people
· Most local people would prefer to see new housing provided by way of small annual incremental development on suitable sites around the parish
· Housing that is suitable for the elderly is still in short supply
· 


Follow-up Research: Housing
· Local housing needs survey
· What is affordable in local terms?
· Housing developments in the pipeline
· What do local developers say about the market?





9. Children and Young People
There was a fairly even scatter of support for all the activities suggested in the questionnaire. A youth club gained support from 22% of all respondents and tennis courts from 18%, brownies and guides around 10% and a skate park just under 10%. One person pointed out that whilst many of the ideas proposed would be nice, most of them are within easy travelling distance. Other ‘new’ suggestions included a bike track, sand pit, and badminton. 

Only a third of the respondents (35%) felt the Parish provides “sufficient opportunity for young people, as they grow up to stay in or move to the parish”. Around two-thirds (65%) felt the focus of community life was too much on the elderly and babies with nothing for the teens. Lack of employment opportunities and affordable housing was again mooted. However, the message from some was that East Coker is a village and as such is a lovely place for children to grow up, but children become adults and move on.
Amongst the 65% of respondents that felt that the Parish should provide more opportunity for young people as they grew, suggestions such as improved transport, affordable housing, encouragement for small businesses and apprenticeships were to the fore. Several amongst the 35% of respondents that did not agree that more opportunity was needed felt it was unlikely many young people would want to stay in a rural environment and that they should expand their horizons and move away.
Children and Young People – By Themselves
The table below displays the responses from those aged between 7 and 17 that answered questions on the local play areas and equipment. The response suggests that the current facilities are in need of improvement. 

	East Coker Young Persons Survey 2013
Current Play Facilities

	
	East Coker
	Tellis Cross

	Good
	20%
	40%

	Reasonable
	67%
	45%

	Poor
	8%
	0%

	In need of Repair
	5%
	15%



Two thirds of respondents (66%) tell us that they played outside of the Parish because of better, more interesting facilities.
Only 33% of young respondents say they take part in sporting activities at the recreation grounds (Longfurlong, West Coker, Hardington and Mudford). These activities include football, cricket, tennis, running, kite flying and frizzbee. 
56% of young respondents say they are involved in clubs in the Parish. These include Scouts, Cubs, and Beavers. EC Cockerels, ballet, EC players, Poetry club, gym, little wheelers and short mat bowls.
A number of new spaces and activities were suggested to which there was a fairly even, but relatively low level of support (4-18%). There were some requests for major new facilities such as a bike track, swimming pool and adventure playground.
Can we cross-tab non-participants by new facilities/activities?
90% of young respondents tell us that they would like to live in East Coker when they are older because they felt it was safe, quiet, pretty and close to family. 10% thought that there future may lie away from the Parish as they want to try something different, or liked cities better, or recognised that work would likely take them elsewhere.
The most reported of “favourite things” about the parish of East Coker  included friends; peaceful, caring community; nice walks and countryside; wildlife; church; cricket; stopping at Vicky’s shop for a chat; and school; plus it felt safe.
Things that are disliked included: unsafe roads; dog mess; litter, lack of pavements; the hills; too few young people; or, for quite a few, nothing!In 2004 
Two thirds of young people were not regular users of the recreation grounds although 77% of them thought the facilities were good or reasonable. 
Two thirds of young people took part in sport. Football was the most popular participatory sport, followed by rounders and cricket. 
Of the other organised leisure activities brownies/cubs were most popular followed by the riding school.
Two-thirds of young respondents said they would use a tennis court if there was one; just under 50% said they would use a multi-games facility; a similar proportion would use a bmx track. 
55% of young people never attended an event at the village hall. 48% of young people go into Yeovil for leisure purposes at least weekly. 
60% of young people wanted to find employment ‘locally’ when they finished education. 77% would like to continue living in East Coker. 
 

Children & Young People Headlines:
· The adult community of East Coker recognises that more opportunities should be on offer to help young people advance and make positive use of their leisure time 
· Most young people seem to be happy generally with East Coker and what it has to offer
· Much of young people’s leisure activity seems to be informal and not connected to organised adult events
· Participation in organised team sports seems to have declined in the past few years
· There is demand for more adventure-type sporting activities
· A very high proportion of young people would like to live in the area in the long-term
· 

Follow-up Research: Children & Young People
· Views of support workers
· Views and intentions of recreation ground owners





10. Crime and Safety
Only 12% of respondents reported feeling unsafe in the Parish on occasions. Reasons given included speeding traffic; drunks; burglars; and strange men walking around on footpaths.
12% of respondents have suffered from a crime in the past 3 years. These range from burglary (47%), to verbal abuse (10%), vandalism (5%) drunkenness (4%) and mugging (2%).  65% of these alleged crimes were reported to the police. The other third of alleged crimes were felt to be of such a low level that reporting them would be a waste of police time plus there was a sense of ‘what can they do?’In 2004 
File corrupted - does anyone have an original copy of the Parish Plan?


Follow-up Research: Crime & Safety
· Local crime statistics
· Views of the police

Crime & Safety Headlines:
· East Coker is a safe place to live
·  Neighbourhood Watch may reduce the incidents of crimes against property
· The problem of speeding traffic needs to be addressed
· Local policing service/coverage could be improved 
· 




11. Energy, Recycling and Waste
75% of respondents are happy with Somerset Waste Partnership waste and recycling scheme. Others would like to be able to recycle plastic, ‘tetrapaks’ and batteries.  Some(xx%)  requested a return to weekly collections and many (xx%) lamented the reduced opening hours at the local tip. Some (xx%) felt there should be no charge for green waste. Not all food bins, we are informed, are badger proof.

27% of respondents felt the Parish needed additional local recycling opportunities such as a bottle bank and clothes bank. A composting scheme would be favoured by some (xx%), including those who felt we shouldn’t pay for green waste collection. Several pointed out it would need a lot of supervision to produce good compost. 
Need to find percentages

Approaching a third of our homes (30%) are heated by electricity, which is a few more than use oil as their heating fuel (26%). Wood is the main heat source for 18% of homes and coal is favoured by only 7%. Solar panels presently contribute less than 3%.
74% of respondents thought the use of renewable energy was important compared with only 10% who didn’t and 16% with no opinion. Of the various forms of renewable energy listed in the questionnaire, solar panels were the most favoured, but only by 20%. 37% of respondents told us they were opposed to wind turbines, 34% were opposed solar farm installations and 17% were against solar panel on roofs.

Energy, Recycling & Waste Headlines:
· Most East Coker residents participate fully in the recycling opportunities on offer
· Recycling should be extended 
· There is a willingness to recycle much more if a service can be arranged or is on offer at a suitable site locally
· The reduced opening hours at the Yeovil tip is causing problems, including increased local fly tipping 
· A large majority recognise the value of using renewable energy 
· There is concern about the potential negative impact of large renewable energy installations
· Over a third of residents oppose wind turbines and solar farms being developed locally
· 

In 2004 
Nearly every household recycled at least some of its waste. Glass, paper and tins were the items mostly recycled, mainly through the black box scheme, followed by parish bins for glass and the local scouts for paper. Most garden waste and cardboard was taken to the tip, as was 25% of plastic. Nearly 60% thought the black box scheme was working. However, many bemoaned the lack of plastic and cardboard collection and some thought the box was not big enough.
65% of households composted their own waste, 32% did not; 27% had a subsidised home composter, 65% do not. 63% of respondents said they would support local community composting.

Follow-up Research: Energy, Recycling & Waste
· Waste Partnership development proposals 
· Scope to reduce CO2 emissions





12. Communication
88% of respondents feel they know enough about what is happening in the parish of East Coker. Of the other 12% many recognise that this was probably their own fault as they were “busy”. Others complained there was not a regular newsletter; that not enough information was provided; and a few felt that “no-one tells us anything” .

80% of respondents felt they had a say in the way the parish of East Coker is run. Of the other 20% many had too little free time to become involved. Others (xx%) felt that the Parish Council had too little power to achieve anything. A few (xx%) complained they didn’t know when the meeting were or what was being discussed.
Need to work out percentages

Almost every household has a telephone landline, 85% now have broadband and over 80% of households have an email address. Just under half of respondents (48%) are satisfied with current broadband speeds; half of these complained that it was inconsistent or slow with poor reliability. Many (xx%) felt there needed to be a significant improvement in speed for both domestic and business use.
Are those who say speed is ok actual users?

In 2004 
73% of people thought they were kept informed about events in the parish, and 59% were satisfied that they were well informed about what was going on in Yeovil and surroundings.
People found out what was happening in the following ways: East Coker Society Newsletter (84%),
Western Gazette (70%), word of mouth (70%), free newspapers (67%), Parish Magazine (48%), Parish Council notice board (45%), village shop window (38%), East Coker Post Office and Stores notice board (32%).
Almost everyone had a telephone, 60% had access to the internet and 56% of households had an e-mail address. 62% did not have broadband at the time. 

Parish Matters Headlines:
· Most residents feel they remain well informed on local matters
· Many would like to see a more regular local newsletter
· Most residents are satisfied that they can have their say in the way the parish is run
· Broadband speeds are a frustration to many
· 


Follow-up Research: Parish Matters
· Fibre optic development intentions
· Interest in helping produce regular news
· Development of website communication





13. The Natural Environment
98% of respondents admitted that one of the reasons they live or work in East Coker is because it is rural. The question as to what aspects of the natural environment they enjoyed elicited a huge response (over 1600 words of narrative)  that included views, countryside, woods, streams, dark skies, open spaces, wildlife, heritage, farming, clean air, sunken lanes, walking along bridleways and footpaths, the church, relaxed and safe feeling, lack of heavy traffic, flowers, owls, peace.

98% of respondents thought parkland should be conserved but some expressed concern at decline of ageing trees with no apparent replacement plan. 98% also thought water course habitats should be conserved. 

10% of respondents told us of countryside activities that are not presently catered for and listed off road cycle paths, hunting, insufficient bridle ways, countryside conservation, a rambling club and a local shoot.

90% of respondents felt there were aspects of the Parish under threat and entered nearly 2,300 words of comment. The main concern is the rural nature of much of the Parish being under threat from the proposed urban expansion due to SSDC’s housing strategy and the consequent congestion of roads. Several felt East Coker was likely to become an un-balanced community due to lack of affordable homes. Sky pollution and loss of grade 1 agricultural land, lack of tree replacement programme and none dog-friendly styles also caused concern. The village shop was again thought to be under threat.

85% of respondents are aware of the parish ranger scheme and 98% are happy to finance the post from council tax. Most people are very satisfied and say he does a good job. It is good, we are told, to see styles repaired and footpaths kept open. Some respondents think drains need more regular clearance.

95% of respondents think it is important to keep grade 1 agricultural land for food production, 2% think it’s not important and 3% have no opinion.

71% say tell us that development is acceptable on brown field land. However only 15% of respondents regard development on low grade agricultural land as acceptable and 2% of respondents think it is acceptable to build on high grade agricultural land. 
In 2004 
83%of respondents said they lived in East Coker because it is rural and they valued the natural environment. The open country views, walking the footpaths, trees and hedgerows, peacefulness and the starry night skies were all features that were appreciated most.
94% of households thought that parkland in the parish should be conserved and 92% thought that the
Water-courses should be conserved also.
Other aspects of the parish which were particularly mentioned included: unobstructed views of the skies, clean air, seeing worked farmland, country noises and church bells.
43% of households at the time felt there were threats to certain key aspects of the parish, many of which focussed on developments on farmland, and its implications. People wanted East Coker to maintain its independence from Yeovil. Housing development creating an urban sprawl and encroaching on current open land was seen as a potential threat. This was closely related to a fear about the loss of peace, tranquillity, open countryside and grade 1 agricultural land.
It was noted that some trees were in poor condition and concern was expressed that there seemed to be little planned replacement, either in fields or hedgerows.

Follow-up Research: Natural Environment
· Views of the farming community
· Land owners and their intentions


Natural Environment Headlines:
· Most residents are extremely happy with East Coker as it is
· The greatest fear is being swallowed up by Yeovil and urbanisation
· Grade 1 agricultural land should remain in agricultural use
· All agricultural land should be protected from development 
· There remains a concern at the lack of a tree replacement programme 
· The parish ranger scheme is much appreciated 
· 



14. The Built Environment
When asked ‘what makes ECP special?’ 28% thought it was the countryside, 26% the setting, 20% the buildings and 18% the architecture. The remaining 8% offered a variety of suggestions that included: history/poetry; friendliness and inclusiveness of the community; the village school; footpaths; peace and quiet; and the separation from Yeovil, but within easy reach.

65% of respondents are happy with the present conservation area. Others wanted to include North Coker Park, Burton, Coker Court, Naish Priory and surrounds, roman villa site, Back Lane, Vicarage, Coker Marsh, Holywell, Pavyotts, Cullivers Grave, Slades Farm and generally felt the area should be larger.

 No single attribute was cited as being most characteristic of East Coker but thatched roofs, hamstone house walls and hamstone mullion windows all scored over 10% and led the suggestions. When asked if there are specific buildings that typify the area the general response was hamstone with thatch but also included Helyar, Church and adjacent houses, old school buildings, Hymerford, North Coker House, Owl Cottage, Bubspool, Bunthams and 10 cottages. When asked what/where should be given special status the overwhelming response was ‘all of it’.

Some people felt no or minimal improvements were necessary to the built environment. Others suggested improvements including pavements and traffic calming, 30mph through village, dedicated school car park, upgrade  to Halves Lane industrial estate, better road drainage and maintenance, very careful monitoring of plans for new buildings, gas supply, cycle routes and for ECP to encourage general maintenance of properties, boundary hedges and fences.


In 2004 
Just over 50% of respondents said they were happy with the conservation areas in the parish; whilst 42% said they should be enlarged. Amongst the areas which were thought should be included were: the Bunthams, the old part of Burton to Burton Farmhouse, and Naish Priory and adjacent cottages.
Over 70% of respondents thought that any new properties should reflect the characteristics of the parish. Two-thirds were concerned about urbanisation associated with new development, in particular 'modern looking' housing, inappropriate street lighting and security lights. 
The stone walls of the houses and the garden boundaries are thought to be characteristic features in their own right. Some feel it is a shame that garden walls are being allowed to get overgrown and slightly 'tumble-down' and would like to see more active maintenance of these attractive features.
Some people dislike seeing telegraph poles covered with posters, others find them a useful source of information.
61% said they would like overhead wires to be underground although most people recognised that this would entail a huge cost.
79% said their property had not been subject to flooding or subsidence. No-one had been denied household insurance.


Follow-up Research: Built Environment
· Design appraisal
· Current planning applications
· Flood risks up-date


Built Environment Headlines (from the 2013 Survey):
· East Coker parish comprises an attractive group of settlements in a fine rural setting; and should remain so
· Additional conservation areas and protection measures should be considered and are likely to receive widespread support
· There are a number of measures that could be taken to preserve the ‘rurality’ of the area
· De-cluttering of the built environment is favoured by many
· New building needs careful design 
· Flooding is becoming a bigger and more regular problem
· Halves Lane industrial estate needs a face lift
· The negative impact of cars and traffic  should be addressed– speeding, school parking, pavements
· Better road drainage and maintenance is important
· 




15. The Future
A few people say have no concerns about the future of East Coker. However, for very many there are real concerns about over-development such as that proposed in the Local Plan, leading to East Coker becoming a suburb of Yeovil. Other concerns included:
· Increased traffic
· Destruction of farmland
· The future of the shop and school if the development progresses
· Social balance too weighted towards wealthy and perhaps retired
· It could become a retirement village
· It could become stagnant and become a mausoleum with no community growth

When asked what makes them frustrated, angry, sad or worried about East Coker a lot of people raised the familiar topics of over-development, speeding traffic, school parking, state of roads, future of shop, SSDC and lack of support from the MP. In addition there was mention of snobbery and ‘nimbyism’ and a conflict/lack of understanding relating to change, between the younger and older elements in the population. The attitude to development seems to ignore fact that there is a need for SOME development. People who don’t get involved and then complain are criticised as are weekenders and the Helyar Arms. A cartel of land owners who seem to have undue influence over SSDC on development issues which will impact on the parish.

However, there are many things that made people hopeful, excited or happy about East Coker. Quotes include:
· That everyone has joined together to try to have our views heard and challenge bigger council who seem to wish to push through big planning plans in our area
1. The people's views are winning through
1. Despite comments about wealthy and/or retired population, they're doing a good job of trying to protect the village and the Parish Council clearly works hard 
1. The concern of EC Preservation Trust
1. The people who are the 'doers' in the parish
1. New village Cafe, gorgeous countryside, friendly people, frequent village events
1. This plan
1. Community spirit/village atmosphere
1. A proactive PC

When asked how they envisaged East Coker in 10 years time the majority of people are optimistic that little will have changed. It will remain a vibrant, community led village which has not lost its identity or rural/traditional feel with a limited amount of development to accommodate younger people.
Others were more pessimistic and foresaw East Coker ruined in 10 years by over development with houses around Yeovil causing light pollution, over population and busy roads. They think that the developers will ruin everything and once it’s built on there is no going back. We will have lost everything.
The Future - Headlines (from the 2013 Survey):
· Local people are concerned that what is special about East Coker is at risk
· Not everyone is against growth and new development
· Opinion is divided at what is likely to happen to East Coker
· 


16. Our Community & Neighbourhood Planning
98% felt that people in East Coker get on well together.  As far as neighbours go 50% regarded theirs as good friends, 40% chat occasionally, 8% knew them well enough to say hello and 2% didn’t know them at all.

Only 22% wanted to discuss more about East Coker and its future with members of the Plan Group. 68% wanted to be kept informed of progress with the neighbourhood plan (many seem content to do this by email) and 22% want to get involved.
Community Planning – Headlines:
· East Coker is a friendly, happy and relatively content community
· East Coker has concerns about the future and wish to exercise influence and some control over what happens
· East Coker supports the production of a neighbourhood plan that reflect our hopes and aspirations for the future of East Coker
· 
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